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Other Important Information 
 

Retail Clients 

 

Under the Corporations Act 2001 (The Act) Retail Clients are provided with additional protection from other 

clients. The Act defines Retail Clients as: 

Individuals or a manufacturing business employing less than 100 people or any other business employing 

less than 20 people and that are purchasing the following types of insurance covers: 

Motor vehicle, home building, contents, personal and domestic, sickness/accident/travel, consumer credit 

and other classes as prescribed by regulations. 

Some of the information in this FSG only applies to Retail Clients and it is important that you understand if 

you are covered by the additional protection provided. 

Typically, we only provide General Advice to our Retail Clients.  General Advice does not consider your 

particular needs and requirements and you should consider the appropriateness of this advice to your 

circumstances prior to acting upon it.  We will provide you with a General Advice Warning in such cases. If 

you are a new Retail Client purchasing Personal Accident or Sickness insurance and obtain Personal Advice, 

that is, advice that considers your particular circumstances, we will give you a Statement of Advice (SOA), 

that sets out the advice provided and the basis on which the advice is made and our remuneration should you 

purchase the product. 

For existing Retail Clients, we may not provide an SOA but rather provide the advice to you orally.  In such 

cases you may request us to provide you with a Record of Advice (via phone or in writing) which we will 

provide to you within 28 days of such request. When you ask us to recommend an insurance policy for you, 

we will usually only consider the policies offered by the insurers or insurance providers that we deal with 

regularly.  In giving you advice about the costs and terms of recommended polices we have not compared 

those policies to other policies available, other than from those insurers we deal with regularly. If we 

recommend the purchase of a particular financial product, we will also give you a Product Disclosure 

Statement at that time, which sets out details specific to that product and the key benefits and risks in 

purchasing the product 

Duty of Disclosure 

In order to make an informed assessment of the risk and calculate the appropriate premium, your insurer 

needs information about the risk you are asking it to insure. 

For this reason, before you enter into a contract of insurance, you have a duty under the Insurance Contracts 

Act 1984 to disclose to your insurer every matter that you know, or could reasonably be expected to know, is 

relevant to the insurer’s decision whether to accept the risk and, if so, on what terms. The duty also applies 
when you renew, extend, vary or reinstate a contract of insurance. 

You do not have to disclose anything that: 

• Reduces the risk to be undertaken by the insurer; 

• Is common knowledge; 

• Your insurer knows, or in the ordinary course of its business, ought to know; or 

• If the insurer has waived your obligation to disclose. 

If you do not comply with your duty of disclosure, your insurer may be entitled to reduce its liability in 

respect of a claim or may cancel your contract of insurance. If the non-disclosure was fraudulent, the insurer 

may be able to avoid (or cancel) the contract of insurance from its beginning. This would have the effect that 

you were never insured. 

One important matter to be disclosed is the history of losses suffered by the person seeking insurance or any 

closely associated person or entity. As you are responsible for checking that you have made complete 

disclosure, we suggest that you keep an up to date record of all such losses and claims.  

Variations/Material 

Changes 

You should carefully monitor and review that your insurance contract is adequate to cover your assets or 

business activities. Your insurer must be notified of any significant changes, which occur during the period of 

insurance. If you do not, your insurances may be inadequate to fully cover you.  

Cancellation 

We cannot cancel a contract of insurance without written instructions from a person who is a named insured 

in the contract of insurance. If there is more than one party we will follow the instructions given, even if they 

have been received by only one insured party. We cannot cancel any contract of insurance, which is subject 

to the Marine Insurance Act 1909. 
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Sums Insured – Average & 

Co-Insurance 

Some insurance contracts require you to bear a proportion of each loss or claim if the sum insured is 

inadequate to cover the amount of the loss. These provisions are called ‘average’ or ‘co-insurance’ clauses. 
Some insurance contracts require you to bear a proportion of each loss or claim if the sum insured is 

inadequate to cover the amount of the loss. These provisions are called ‘average’ or ‘co-insurance’ clauses. 

Interests of Other Parties 

Some insurance contracts do not cover the interest in the insured property or risk of any one other than the 

person named in the contract. Common examples are where property is jointly owned or subject to finance 

but the contract only names one owner or does not name the financier.  

Please tell us about everyone who has an interest in the property insured so that we can ensure that they are 

noted on the contract of insurance. 

Waiver of Rights 

Some insurance contracts seek to limit or exclude claims where the insured person has limited their rights to 

recover a loss from the person who was responsible for it, e.g. by signing an agreement which disclaims or 

limits the liability of the other party. 

Please tell us about any contracts of this type which you have or propose to enter into. 

Contact Agreement 

To ensure that we provide you with appropriate products and services, you agree to us calling you to discuss 

any new products and services.  If you do not wish to receive such calls please advise us and we will place 

you on our Do Not Call Register. 

Wholesale Broker 

Information 

In some cases, we use the services of a Wholesale Broker to access products that are not available to us 

directly from the underwriter. You can identify where we have used a Wholesale Broker as the Invoice will 

show that the policy is written via another Insurance Broker.  This situation usually arises where the 

Wholesale Broker has developed a specialised product and competitive pricing for risks that are not 

commonly available from most insurers.  This means we are not dealing with the end insurer directly but via 

the Wholesale Broker.  All Wholesale Brokers are required to hold an Australian Financial Services Licence 

and to place all client funds received into a Trust Account and are required to meet the same high standards in 

the delivery of their services that apply to us. Importantly all claims will be the ultimate responsibility of and 

paid for by the end insurer. 

Claims 

We will assist and advise you regarding the scope of cover and communicate information to the insurer. 

If a loss adjuster is appointed we shall, with your permission, pass on your contact details and co-ordinate 

meetings.  In the case of a major loss, we can attend the initial meeting with the loss adjustor if you wish us 

to. 

We will promptly forward to you all claims documentation, insurance company settlement cheques and other 

information. 

If any claims are outstanding when you terminate our appointment as your insurance broker, we will provide 

details of the claim(s) to your new insurance broker so that they may continue to negotiate settlement on your 

behalf. 

 

 

 

 

 

 

 


